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The challenge  
of complexity
IT complexity only becomes a topic 
of interest inside many organizations 
when it starts to impact business 
strategy. Executives take note when it 
restricts agility; derails the deployment 
of new operating models  and stops 
initiatives aimed at improving efficiency 
and performance. Complexity also has 
a fundamental impact on restricting the 
flow of information – and with it the 
ability for effective decision making. 
It also comes with a cost, because 
the effort to maintain the existing 
infrastructure can significantly reduce 
the budget available for pursuing 
more innovative projects. This in turn, 
can create a vicious circle of cause 
and effect. Driving change in an 
interconnected systems environment 
can create additional connections 
and dependencies, which can in turn 
increase complexity and cost.

Then there are wider forces at work 
in the market, trends ranging from 
cloud and big data through to social 
and mobile. These trends can add 
complexity to existing environments if 
they are not implemented smartly. They 
can fuel efforts inside organizations to 
keep costs and expenses under control 
– initiatives that can only be achieved 
by reducing complexity. 

To do this, however, demands even 
closer collaboration with suppliers of IT 
infrastructures and services. At Fujitsu, 
we embrace this goal, and apply our 
knowledge and expertise to help 
customers experience a sustainable 
return on their IT investments. We 
also help customers to find ways 
and measures for achieving greater 
simplicity in their methods, processes 
and infrastructures. 

Why simplicity in SAP 
environments?
Many enterprises around the globe 
have made great investments in SAP 
technologies and applications, and 
look for support in getting the most out 
of their vast capabilities. As a trusted 
SAP Global Partner for over 40 years, 
we offer solutions that help customers 
simplify, innovate and grow. We do this 
by driving innovation across all areas of 
financial and operational performance 
– from cloud services via managed SAP 
operations to solutions and services for 
on-premise deployments.

The Fujitsu/SAP portfolio includes 
advanced technologies and service 
capabilities that deliver tailored 
future-proof solutions. In collaboration 
with our specialist partners, we help 
customers reduce complexity and 
optimize their investment in SAP 
applications and the SAP HANA® 
platform.  The result is a more efficient 
enterprise, exceptional ROI and better 
business outcomes.  

Fujitsu looks to reduce complexity in six 
key areas of an SAP environment:

 ■ Simplify operations for SAP solutions

 ■ Simplify the cloud for SAP solutions

 ■ Simplify decision making with  
SAP solutions

 ■ Simplify mobility for SAP solutions

 ■ Simplify business processes with  
SAP solutions

 ■ Simplify retail operations with  
SAP solutions

Complexity also has a fundamental impact on restricting the 
flow of information – and with it the ability for effective decision 
making. It also comes with a cost, because the effort to maintain 
the existing infrastructure can significantly reduce the budget 
available for pursuing more innovative projects.

http://sap-simplicity.global.fujitsu.com2
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Simplify Operations for 
SAP solutions
Innovation and growth are of course 
two fundamental objectives for any 
organization, but activities to achieve 
them typically lead to an inevitable 
growth in complexity. This is also true 
for SAP environments. IT can become 
a bottleneck for new business models 
rather than a powerful enabler. Such 
problems do not happen because the 
chosen components are wrong, but 
because there is a lack of transparency 
and efficiency in how they are 
integrated and operated. 

Fujitsu infrastructure solutions and 
services can help to reduce the 
complexity surrounding your SAP 
operations. They can meet your 
requirements for security and high 
availability.  Simplifying these multiple 
application environments can also 
reduce the cost of managing and 
maintaining them, which in turn can  
reduce TCO. 

Benefits delivered by Fujitsu include:

 ■ A reduction in the number of 
interfaces to other systems or 
software 

 ■ Increased transparency and 
manageability of the deployed 
SAP software and underlying 
infrastructures 

 ■ Greater focus on real strategic topics 
that help the business

 ■ Customized turnkey solutions that 
significantly decrease the time to  
integration and support the business 
in a quicker way

 ■ Less variety in the number of 
employed software and infrastructure 
stacks and a simpler IT landscape. 

Did you know…
 ■ FlexFrame® Orchestrator, based 
on 10 years of experience with 
FlexFrame for SAP, is an innovative, 
operational concept dedicated to 
optimizing TCO and increasing SLA 
adherence 

 ■ GEMS, our global offering for SAP 
Managed Services, demonstrates 
a commitment to simplifying 
engagement and delivery. Through 
it, we can deliver standardized 
services via our Global Delivery 
Centers. Our expertize spans multiple 
languages and we adhere to a 24 
hour “follow-the-sun” model. In 
addition, we have over 120 Data 
Centers that serve over 3,300 clients 
globally (with over 4,000 RIM staff 
managing 145,000 servers and 140 
PB of data).

How Fujitsu can help:
FlexFrame Orchestrator
Comprising the most advanced 
orchestration and administration 
capabilities, FlexFrame Orchestrator is 
an optimized operational concept for 
the entire SAP landscape. FlexFrame 
Orchestrator enables organizations 
to flexibly and securely manage 
traditional SAP applications, SAP 
databases and the SAP HANA platform 
easier, faster and more efficiently. 

It also simplifies the operation of SAP 
environments, making them more 
efficient and cost-effective – across 
every kind of IT provisioning model 
regardless of whether the applications 
are run in the customer’s own data 
center; delivered as a managed or as 
a hosting service from an external 
provider; or deployed from the cloud.

FlexFrame Orchestrator at a glance:

 ■ Uniform management of classical 
SAP operations and SAP HANA 
infrastructures in one system

 ■ Comprehensive automation of 
administration and maintenance tasks

 ■ Consistent administration of physical 
and virtual resources

 ■ Integrated automatic high 
availability – even for SAP HANA.

 
Managed Services for SAP

Experience suggests that a “do-it-
yourself” approach is not always the 
most efficient way for organizations to 
deliver an effective IT infrastructure. 
An easier approach is often to hand 
over core activities to external experts. 
Managed Services for SAP from Fujitsu 
has been designed to relieve IT 
managers from resource consuming 
tasks and improve the operation of 
complex SAP environments. Customers 
benefit from flexible delivery models, 
cost efficiencies, minimized risks and 
increased flexibility. Fujitsu offers 
a range of support and operational 
services, in addition to consulting and 
systems integration capabilities, that 
span the entire infrastructure.

Fujitsu end-to-end services combine 
SAP consulting expertise and on-premise 
services with comprehensive knowledge 
of hosting and application management. 
These include customized hosting 
and solutions that can help ensure a 
customer’s systems remain up-to-date and 
deliver smooth and efficient operations.

Fujitsu can support you through 
services that optimize your own assets. 
Alternatively, we can deliver dedicated 
environments located at Fujitsu Data 
Centers around the globe.

http://sap-simplicity.global.fujitsu.com4



“We’ve been 
delighted with 
FlexFrame for SAP®. 
The solution has 
made our IT systems 
much faster and 
more flexible. We 
are now also able 
to manage virtual, 
physical, SAP and 
non-SAP systems 
centrally from a 
single console”
Peter Gans, IT Department, AKG 
Verwaltungsgesellschaft mbH
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Simplify the Cloud for 
SAP solutions
Driven by business demand for greater 
flexibility and a need for sustainability, 
reliability and availability, many Fujitsu 
customers are moving to hosted 
solutions and services. 

Fujitsu is an SAP-certified provider 
of cloud services. Our objective is to 
help organizations provide a stable 
SAP system, installed and managed 
to industry standards and backed by 
service level agreements tightly aligned 
to performance. These comprehensive 
services include:

 ■ Professional services for SAP systems 
design, implementation,  
upgrades, integration and 
maintenance 

 ■ Sophisticated, SAP-certified cloud 
data centers located around the 
globe 

 ■ An extensive array of Infrastructure as 
a Service (IaaS) managed  
cloud offerings 

Fujitsu can tailor a combination of SAP 
in the cloud services to suit your precise 
requirements. This enables you to scale 
usage up or down on demand without 
a contractual commitment to capacity.  
Fujitsu also offers the infrastructure 
and professional services required to 
maximize the performance of your SAP 
systems. You can select a fully managed 
SAP in the cloud service, or chose the 
specific components required. Further 
capabilities include dedicated onsite 
and offsite support as well as remote 
service management. We can also 
supplement your SAP infrastructure 
with network, storage and on-demand 
computing capacity, which can be 
either dedicated or virtualized. 

Did you know…
 ■ We are one of the world’s largest end-
to-end cloud providers

 ■ Fujitsu is a Global SAP-certified 
provider of hosting and cloud services 

 ■ We were one of the first partners to be 
SAP certified in SAP HANA Enterprise 
Cloud (announced first on Fujitsu 
Forum Europe, November 2013).

How Fujitsu can help:
Solution Snapshot 
Fujitsu Cloud for SAP Solutions
 
What it is: The Fujitsu Cloud for SAP 
Solutions is designed for customers that 
want to run their existing and new SAP 
applications and SAP HANA in a world 
class Fujitsu datacenter. 

Highlights:
 ■ Fujitsu offers a private hosted 
environment for productionand 
a public cloud based service for 
development and test systems 

 ■ Traditional databases and in-memory 
databases (SAP HANA) can run in 
parallel 

 ■ Running on certified Fujitsu 
Power Appliance for SAP HANA 
infrastructure proven in 500+ projects

 

HANA Service Catalog:
 ■ Assessment and Advisory Services

 ■ Value Discovery Workshop, Proof of 
Concept, budget indication, and TCO/
ROI services

 ■ On-boarding and Migration Services

 ■ Proof of Value, Release Upgrade, 
Optimization, Migration, Adoption

 ■ Application Management and 
Custom Services

 ■ Application Management Services 
for SAP Business Suite and SAP 
NetWeaver® Business Warehouse on 
SAP HANA

 ■ Optional managed services (e.g. high 
availability, disaster resilience)

The Fujitsu Cloud for SAP solutions 
is already proven in Germany, other 
countries are in preparation.

http://sap-simplicity.global.fujitsu.com6



“Thanks to the flexibility and agility offered by 
Fujitsu’s cloud technology, we can design and 
trial new applications in weeks rather than 
months, ensuring that new ideas can be tested 
and deployed much faster than was previously 
possible. That will enable us to offer many new 
services such as electronic order capture, table 
booking and guest enquiries, at minimal cost 
and without the need for further substantial 
investment in technology.”
Martin Taylor, Director for Business Change and Technology, Mitchells & Butlers
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Simplify decision making 
with SAP solutions
While no organization today struggles 
to generate and collect data, using 
it flexibly and intelligently remains 
a universal challenge - whether it is 
getting real-time insights, running 
comprehensive reports, or predicting 
future developments. 

SAP delivers outstanding platforms 
and applications that can accelerate 
and improve the decision-making 
process. These solutions include the 
innovative SAP HANA platform based 
on in-memory technology, native 
SAP HANA applications and the SAP 
Sybase Adaptive Server Enterprise (ASE) 
relational database system. 

Fujitsu simplifies the introduction and 
operation of SAP innovations in support 
of real-time business by providing a 
complementary portfolio of services and 
SAP-validated infrastructures. The services 
portfolio ranges from BI consulting 
to ongoing infrastructure operations 
support. The infrastructure options 
comprise cost-efficient single node 
appliances up to individually tailored 
concepts that meet the highest demands 
for disaster resilience. In addition, we 
also provide consulting services e.g. for 
helping customers migrate from SAP 
BW to SAP HANA, and for identifying the 
optimal approach to analyzing data to 
deliver the required business output. 

Our SAP offerings are designed to 
help organizations establish a robust, 
forward-looking infrastructure that is 
capable of reducing processing times. 
This is a critical capability for exploiting 
Big Data, and turning it into a strategic 
resource that can deliver measurable 
business benefits. In short, we offer a 
one-stop shop for exploiting Big Data in 
SAP environments. We can also help you 
deploy SAP HANA, optimize the resulting 
output, and drive smarter decisions and 
efficient business processes – all via an 
SAP-certified infrastructure from Fujitsu.

Did you know…
 ■ Fujitsu is a co-innovation partner 
for SAP in-memory technology and 
partner of the Hasso Plattner Institute

 ■ SAP’s own SAP NetWeaver BW on SAP 
HANA runs on Fujitsu infrastructure

 ■ Fujitsu offers a Global SAP HANA 
Demo and PoC Center 

 ■ Fujitsu is the pioneering SAP partner 
for turn-key appliances that support 
the SAP Sybase® Adaptive Server 
Enterprise (ASE).

How Fujitsu can help:
Fujitsu solutions and services for SAP 
HANA include:

 ■ Consulting packages – our SAP 
HANA assessment workshops identify 
and validate your individual use-
case from development to process 
optimization through mobility

 ■ BI Consulting: analysis and 
consulting capabilities to help define 
your business intelligence strategies, 
and to assess information flow and 
availability across different IT systems 
and landscapes, business processes, 
and various SAP-based BI solutions.

 ■ SAP HANA Consulting and 
Implementation: the Fujitsu SAP 
HANA Global Demo Centre offers 
individual workshops that explore 
practical usage scenarios for 
identifying the tangible benefits 
of implementing SAP HANA. For 
example, you can learn how slow 
data access prevents you from 
generating actionable insight for 
quick and informed decisions. With 
this unique offering, Fujitsu can 
help confirm your exact business 
requirements, and begin the  
process of planning the next steps  
of your project (SAP Basis, Sizing  
and approach).

 ■ Fujitsu Power Appliance for SAP 
HANA – turnkey deployment of SAP-
validated infrastructures  for different  
project sizes  and use cases

 ■ Predefined solutions – our template 
solutions for retail, CRM and BI offer 
a comprehensive validation of your 
business case

 ■ Consulting packages – our SAP 
HANA assessment workshops identify 
and validate your individual use-
case from development to process 
optimization through mobility. 

“We chose Fujitsu based 
on its comprehensive 
portfolio of infrastructure 
solutions and long 
experience working with 
SAP solutions. Fujitsu end-
to-end consulting and our 
ability to remotely use 
the Fujitsu Global Demo 
Center demonstrated how 
the implementation of 
SAP HANA could be used 
to help us achieve our 
business goals. Most of 
all, we value the fact that 
Fujitsu intends to tailor its 
offering for us based on 
our individual needs.”
Dr. Fawaz Al Bahri, CEO & Managing 
Partner, Modern Bakery 

http://sap-simplicity.global.fujitsu.com8
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Simplify Mobility for 
SAP solutions
Most companies understand that 
their SAP investments will only deliver 
greater returns after they have been 
fully mobilized. The potential benefits 
this can deliver are impressive, 
including better customer service, 
improved field productivity, reduced 
costs and shortened process cycles. 
However, it can also be a difficult 
initiative to deliver successfully - 
consumerization has had a marked 
impact in defining the functionality 
employees and customers expect from 
their mobile solutions. Then there are 
the perceived barriers of set-up costs, 
implementation times and security 
concerns. 

The Fujitsu Enterprise Mobility Services 
simplify all these considerations. Using 
the SAP Mobility Platform, we deliver 
solutions on-premise, hosted or in 
the cloud. We also provide an end-to-
end portfolio of business consulting, 
implementation services, applications 
development and infrastructure 
services. This gives us the security 
and resilience needed to deliver 
robust global solutions, as well as 
rapid deployment and assurance of 
delivery. Fujitsu also delivers custom-
built mobile applications for SAP and 
non-SAP back-end systems, as well as 
off-the-shelf solutions for SAP software 
users such as Fiori®, or any of the SAP 
Mobile Apps available in the SAP Store.

Did you know…
Fujitsu was one of the first SAP Partners 
in Mobility and can provide the whole 
SAP Mobile technology stack as a 
service to our customers; all with a fixed 
monthly fee that includes the necessary 
SAP licenses.

How Fujitsu can help
Mobility Consulting
Fujitsu has a strong track record and 
a depth of expertise and resources 
available for meeting your SAP Mobility 
projects and application management 
needs. By working with us, you can draw 
on our experience and skills to simplify 
your Mobile Enterprise future. With our 
proven cloud infrastructure (Fujitsu is a 
SAP Certified provider of Cloud Services) 
you have the choice between on-premise 
or Cloud-based SAP mobility – flexible 
delivery models that allow you to benefit 
from rapid Cloud-based deployment of 
Mobility infrastructure or an on-premise 
implementation as appropriate. 

Fujitsu also has extensive experience  
in a wide range of industry sectors – both 
public and private – which enables us 
ensure that Mobility is closely aligned 
with the core objectives of your business.

On-Premise Mobile
Fujitsu can provide full implementation 
and integration of SAP Mobility 
software as well as any custom built 
mobile applications within a  
customer’s own data centers on a  
Rapid Deployment Solution model. 

Hosted Mobile
A fully hosted off-premise 
implementation for your mobile 
infrastructure, that enables hardware 
and infrastructure to be rapidly 
delivered as a fully managed service 
and integrated with your existing 
network and enterprise systems. 

Enterprise Mobility Platform as a 
Service (PaaS)
Our PaaS solution utilizes a shared 
infrastructure coupled with a 
subscription licensing model, including 
SAP Mobile licenses for both platform 
and applications, to offer customers the 
quickest possible deployment time at 
the lowest achievable cost.

Fujitsu mobile solutions include:

 ■ Mobile Value Assessment Consulting

 ■ Packaged SAP mobile applications  
(e.g. SAP Work Manager, SAP Fiori, 
Retail Execution)

 ■ Custom-made applications  
(e.g. Purchase order approval)

 ■ SAP Mobile Platform as a  
hosted service

 ■ Mobile applications distribution  
and management

 ■ Mobile Device Management. 

http://sap-simplicity.global.fujitsu.com10
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Simplify business processes 
with SAP solutions
Simplifying business processes with SAP 
is predominantly about aligning your 
existing capabilities with your business 
strategy, while at the same time 
introducing continual improvements 
to empower new services. The test 
for most CIOs is that this needs to be 
achieved in an environment of either 
static or shrinking budgets, and where 
a significant percentage of spend 
typically goes on maintaining aging 
and complex legacy systems.

Fujitsu is a leader in technology 
modernization, and in helping 
organizations identify options for 
deriving further value from the 
significant investments they have 
already made in SAP. Alongside a depth 
of experience in implementation, 
strategic consulting and infrastructure 
development, our offering is aligned 
to the business enablement needs 
of our clients. Fujitsu’s goal is to 
integrate different business units and 
departments into a powerful single unit. 
Thanks to this process engineering, 
you will be free to exploit areas such as 
mobility and security, while ensuring the 
infrastructure remains compliant with 
legislation and industry requirements. 

The result is a framework that introduces 
greater agility into your application 
infrastructure. It allows you to integrate 
strategic change, and improve the 
longevity, usability, functionality and 
accessibility of individual systems.

The Fujitsu global legacy modernization 
offering begins with application value 
assessments and progresses with you 
all the way through to deployment. 
Our services have been developed 
over many years using best-of-breed 
tools, accelerators and methodologies. 
These include Macroscope®, an 
integrated repository of methods 
and best practices that provide 
proven techniques for transforming 
investments into business value.

Did you know…
 ■ Fujitsu and SAP have more than 
8,000 joint customers

 ■ The Fujitsu SAP partnership started 
over 40 years ago

 ■ Fujitsu and SAP co-developed the  
first adaptive computing solution  
for SAP landscapes.

How Fujitsu can help
SAP Consulting:
Fujitsu has expertise in the 
implementation, upgrade and release 
changes and the functional modules of 
SAP. These can be either non-industry 
oriented or industry oriented in special 
standardized branch solutions. We 
also offer a set of proven assessment 
tools that can be employed by our 
consultants to enable you to better plan 
your IT investment, get more value from 
the investments you’ve made and help 
you measure the benefits realized.

http://sap-simplicity.global.fujitsu.com

The test for most CIOs is that this needs to be achieved in an 
environment of either static or shrinking budgets, and where a 
significant percentage of spend typically goes on maintaining 
aging and complex legacy systems.
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Application Management: 
By assuming complete responsibility 
for your SAP Application environment, 
Fujitsu can offer:

 ■ Advice and support to drive  
user adoption

 ■ Analysis of existing operational 
environment

 ■ Application design, configuration  
and development 

 ■ Installation of new patches, service 
packs and functions

 ■ Migration to new solutions.

 

Simplified Deployment Processes: 
To accelerate the simplification process, 
Fujitsu offers SAP Rapid Deployment 
Solutions designed to drastically reduce 
implementation efforts compared to 
classic ‘whiteboard’ approaches. The 
scope for these capabilities is based 
on well-defined best practices that 
focus on independent, line-of-business 
requirements. This allows for faster, 
easier and less costly implementations 
that are proven to deliver a quicker 
return on investment and minimal risk.

The focus of Fujitsu Rapid  
Deployment Solutions:

 ■ Predictability – delivering fast value 
to a fixed cost and best practice scope

 ■ Integration – to ensure immediate 
and future IT and business  
process integrity

 ■ Choice – modular packages available 
for specific business needs and 
adoption paths, alongside flexible 
licensing and deployment options.

SmartStart Rapid Deployment Solution Scope

SAP HANA Installation

Database Migration

Mandatory steps for RDS Optimization of Data Volume Technical Upgrade

Authorization
Migration

Functional
Upgrade

Unicode
Migration

Optional services of RDS based on SAP BW
Landscape Assessment for SAP HANA

 ■ Condition Based Maintenance

 ■ Asset analytics

 ■ CRM Mobile Sales

 ■ SAP Afaria

 ■ SAP Mobile Apps & Infrastructure

 ■ SAP CRM Sales

 ■ SAP CRM Marketing

 ■ SAP Business Suite migration to 

HANA

 ■ SAP 3D Visual Enterprise and EHS

 ■ SAP BW on HANA
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Simplify retail operations 
with SAP solutions
The retail industry is changing at an 
unprecedented pace. Cross-border 
expansion, omni-channel shopping, 
mobile device and smarter back 
office technologies are transforming 
shopper expectations and experience, 
store operating models and business 
performance. Retail executives are 
looking to stay ahead of the curve  
and drive profit by offering a 
differentiated customer experience via 
simpler business operations  
and increased efficiency.

FUJITSU Retail Solution Market Place 
fully integrated with SAP ERP and CRM 
solutions achieves this by supporting 
retailers’ enterprise-wide transaction 
and order fulfilment to deliver a 
consistent and seamless buying 
experience to customers via traditional 
PoS, online and mobile channels.

The end to end solution breaks down 
the barrier between orders and in-
store shopping by combining both in 
a single transaction. For the customer, 
this delivers uniform pricing, promotion 
and customer-relationship experiences 
whether online, in-store or using a 
mobile device. It also simplifies the 
transaction for the store associate 
and the customer, by accessing all the 
relevant data from a single application 
rather than switching between PoS 
and online order fulfillment, making 
the operation quicker, easier to learn 
and more likely to be accurate. And 
for the retailer, it provides increased 
profitability through a reduction of 
‘dropped baskets.’   

  

Did you know…
Fujitsu delivers high-performance, best-
of-breed hardware solutions, integrated 
software applications and multi-vendor 
lifecycle support services to help 
retailers around the world deliver on 
their brand promise and operate simply 
more effectively.  

How Fujitsu can help
Retail Consulting
Fujitsu works with retailers to define  
the solutions to their business 
problems, using simple, tried-and-
tested toolsets to diagnose operational 
issues, identify business improvements 
and build the case for ICT-enabled 
change. Fujitsu specializes in customer 
experience consulting. 

Retail Enterprise Software Applications
Fujitsu offers one enterprise-wide 
application platform for all needs 
and all segments – specialty, general 
merchandise and grocery thanks to  
a complete solution portfolio for 
efficient customer relationship 
management, omni-channel, scalable 
and available globally.

Point-of-Sale Solutions
Fujitsu offers a range of world-class 
point-of-sale solutions including 
hardware, software and associated 
services. POS systems from Fujitsu are 
easy to use and install. Through their 
sophisticated chassis design, they can 
be flexible and individually integrated 
into any store concept.

Self-Service Solutions 
Fujitsu self-service solutions include 
self-checkout, self-scanning and 
interactive kiosks, hardware, software 
and services in additions of best-in-
class mobile applications companions 
for shoppers and retailers in order to 
increase store efficiency while providing 
improved customer experience.

Mobile Solutions
Fujitsu’s mobile retail solutions include 
handheld payment devices, store 
associate performance management 
tablets and mobile-enabled retail 
software solutions. 

Digital Media Solutions
Fujitsu provides an end-to-end digital 
media service for retail (hardware, 
software and services) to drive customer 
engagement, performance improvement 
and operational efficiency. 

Store and Mobile Managed Services
Fujitsu is the world’s leading provider 
of store ICT managed services to local 
and global retailers and our goal is 
to continually innovate engineering 
services so that your business can 
significantly increase the performance 
and agility of its overall operations, 
improve the customer experience and 
reduce costs.

Retail as a Service / Cloud Computing
Fujitsu is leading the world in bringing 
the value of cloud ICT to our retail 
clients; our services include software-
as-a-service, infrastructure on demand 
and innovative commercial models to 
reduce TCO (Total Cost of Ownership) 
and increase business agility.

Applications Services and SAP Retail 
Competence Center
Fujitsu is leveraging with Retail experts 
best practices around applications, 
from application development and 
integration to application management 
and outsourcing, via our alliances with 
SAP in order to deliver best business 
value from your applications portfolio.

Enterprise solutions and services
In addition to Fujitsu’s retail-specific 
solutions, we also offer a range of ICT 
products and services for the wider 
enterprise including servers, storage, 
notebooks, system integration and 
legacy modernization.

http://sap-simplicity.global.fujitsu.com14



15



Fujitsu end-to-end  
services for SAP solutions

■ Business, Database and LoB Consulting
■ Big Data, Analytics and Mobility Solutions
■ Rapid Deployment Solutions and Best Practices

■ Managed Infrastructure, Hosting Services
■ Application Management Services
■ Cloud Solutions

■ Orchestration and Data Center Management
■ Automation, Virtualization and Security
■ SAP HANA Appliance Solutions

■ SAP Infrastructure
■ Server, Storage and Network
■ Mobile Solutions

En
d-

to
-e

nd
 

Consulting and System Integration

Application Management

Infrastructure Orchestration - Automation - Data Security

Virtualization

Application Hosting Managed Services

StorageServer Network

Cloud
(Private, Public, Hybrid)

Fujitsu offers end-to-end solutions 
that can be quickly tailored to our 
customers’ strategic requirements and 
growth plans. Our services range from 
consulting and systems integration 
to application managed services and 
dedicated industry and infrastructure 
services. They can be deployed to 
both modernize and simplify existing 
investments, and to enable new 
capabilities for orchestration, data 
center management, automation, 
virtualization and security. Supporting 
these are local delivery teams, partners 
and centers of excellence spread across 
the world.

Customers can select from an extensive 
range of global services to meet their 
specific needs. –They can get support 
for an individual SAP module, the entire 
SAP portfolio, application maintenance 
services, or infrastructure management 
services. In addition, our best-in-class 
IaaS portfolio for SAP ecosystems draws 
on substantial Fujitsu investments and 
pioneering developments in this field.

Fujitsu SAP services and solutions 
portfolio includes:

Fujitsu is committed to delivering 
successful SAP end-to-end solutions:

 ■ We understand complexity, and how 
to deliver more simplified processes 
and landscapes

 ■ We provide a strong technology 
foundation, supported by unique 
solutions for orchestration, data 
center management, automation, 
virtualization and security.

Fujitsu offers customers:
 ■ The most efficient factory to deliver 
leading SAP HANA solutions

 ■ Our capability for delivering all sets 
of Managed SAP Services, including 
Cloud Services

 ■ Our strong SAP Consulting and 
System Integration expertise for 
platform, applications, maintenance 
and migration – both for core SAP 
and line of business applications

 ■ Extensive industry knowledge and 
experience.

http://sap-simplicity.global.fujitsu.com16
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A trusted, reliable partner
As a trusted SAP Global Partner for 
over 40 years, Fujitsu has successfully 
helped thousands of customers 
worldwide to simplify, innovate and 
grow. Organizations turn to us for 
tailored solutions and proven consulting, 
implementation, integration and 
operational services to optimize their SAP 
investments – and our focus remains on 
helping them exploit the full SAP portfolio 
as it evolves from functional, process 
components to a complete information 
management platform.

The Fujitsu approach enables 
organizations to confidently look to 
the future, and to work with specialists 
who can help reduce complexity 
and optimize their investment in 
SAP applications and technologies, 
including the SAP HANA platform.  
The result is a more efficient enterprise, 
exceptional ROI, faster time to value, 
and better business outcomes.

A partnership that runs 
both ways
SAP runs Fujitsu
SAP uses Fujitsu client, server and 
storage technology and Fujitsu 
solutions in numerous development 
projects as well as for the internal 
productive implementation of SAP 
applications and SAP HANA. 

Fujitsu runs SAP
 ■ Fujitsu is a member of SAP Premier 
Customer Network

 ■ We have implemented globally the 
complete SAP: Business Suite

 ■ SAP is our leading ERP system, 
complemented by specialized 
applications

 ■ Running SAP systems internally 
generates the expertise needed to 
supply end-to-end solutions.

http://sap-simplicity.global.fujitsu.com18



FUJITSU North America

Global SAP
> 2,700 implementation consultants
SAP SI Practices in Australia, Canada, China, Finland, Germany, India,
Italy, Japan, New Zealand, Russia, Singapore, Sweden, UK & I, USA and Brazil.
Global SAP Hosting & Cloud Certification as HANA Enterprise Cloud (HEC) Provider
> 8,000 SAP Customers
Global Strategic Partnership with SAP on all levels

- SAP Global Partner - Technology
- SAP Partner - Services
- SAP Partner - VAR (2013)
- SAP Partner - Hosting & Cloud
- Team SAP Partner
- ASAP Partner

FUJITSU EMEA

- SAP Partner - Services
- SAP Partner - Hosting
- SAP Partner - VAR

Competance Center @ Waldorf
Platform Solution Center

Shanghai Platform
Solution Center

FUJITSU Brazil

- SAP Partner - Services
- SAP Partner - Hosting

FUJITSU Australia

- SAP All-in-One Channel Partner
- SAP All-in-One Value Added Reseller
- SAP All-in-One Independent Software Vendor
- SAP Partner - Hosting & Cloud

FUJITSU Hong Kong

- SAP Partner - Services

TDS (A Fujitsu Company)

- SAP Partner - SEP Duet & HCM
- SAP Channel Partner - Gold
- SAP Partner - Hosting & Cloud
  Incl HANA Operations

FUJITSU India

- SAP Partner - Services
- SAP Partner - Hosting
- SAP Application Management

FUJITSU China

- SAP Service Partner
- SAP Hosting Partner

Competence Center @ Tokyo
Platform Solution Center

FUJITSU Limited

- SAP Partner - Services
- SAP Partner - Software with
  Certified Integration
- Independent Software Vendor
  with Certificed Integration
- SAP Business One - Independent
  Sales & Service Provider
- SAP All-in-One Channel Partner

FUJITSU Asia Pacific

- SAP Service Partner
- SAP Partner - Hosting
- SAP Business One -
  Independent Sales and
  Service Provider

Global SAP Reach and SAP Certifications

The Fujitsu approach enables organizations to confidently look 
to the future, and to work with specialists who can help reduce 
complexity and optimize their investment in SAP® applications 
and technologies, including the SAP HANA platform.
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FUJITSU AMERICA, INC.
Address: 1250 East Arques Avenue Sunnyvale, CA 94085-3470, U.S.A.
Telephone: 800 831 3183 or 408 746 6000
Website: http://solutions.us.fujitsu.com
Contact Form: http://solutions.us.fujitsu.com/contact
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In summary
Fujitsu enables customers to drive 
innovation and reduce complexity 
in SAP environments. We help IT 
departments design a solid and 
agile IT infrastructure that supports 
business innovation and sustainable 
growth – across both traditional SAP 
applications and the latest innovations 
such as the SAP HANA platform. Our 
end-to-end approach also includes 
specific SAP expertise and broad 
industry experience across a range of 
sectors. This has enabled us to build 
a comprehensive range of on-premise 
deployments, managed SAP operations 
and cloud services. The result is a 
portfolio of future-proof solutions based 
on advanced technologies and service 
capabilities, delivered by a trusted and 
reliable SAP global partner. With them, 
organizations can select from a flexible 
range of deployment and management 
options to help simplify their SAP 
environment, maximize the returns 
on their investment, and significantly 
reduce the total cost of ownership.

Next steps
You can access more information on 
Fujitsu solutions and services for SAP  
by visiting: 
http://sap-simplicity.global.fujitsu.com

Alternatively, why not arrange an 
exploratory conversation to discuss your 
organization’s journey toward becoming 
a real-time enterprise.

About Fujitsu America
Fujitsu America, Inc., is a leading ICT 
solutions provider for organizations in 
the U.S., Canada and the Caribbean. 
Fujitsu enables clients to meet their 
business objectives through integrated 
offerings and solutions, including 
consulting, systems integration, 
managed services, outsourcing and 
cloud services for infrastructure, 
platforms and applications; data 
center and field services; and server, 
storage, software and mobile/tablet 
technologies. For more information, 
please visit: http://solutions.us.fujitsu.
com/ and http://twitter.com/
fujitsuamerica
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